CONTACT

@ 587-229-3221
(i) adinchezo@gmail.com

CORE COMPETENCIES

Salesforce Application
Design & Development

QA Analysis
Integration

Business Strategy
Agile Product Delivery
User Mgmt. & Security
Data Analysis

Data Management

Platform Configuration
(Sales & Service Cloud)

Stakeholder Management
Troubleshooting &

CERTIFICATIONS

Salesforce Certified Administrator
Salesforce Certified Al Associate

Certified Scrum Master
ISTQB Certified

CHUKA OKEKE

Salesforce Administrator| QA Analyst | Product Owner

PROFESSIONAL OVERVIEW

Salesforce Certified Administrator and QA Analyst with 5+ years of
experience in configuring, customizing, quality assurance testing for all types
of softwares and optimizing Salesforce solutions to streamline business
operations. Demonstrated success in enhancing user adoption, data
accuracy and productivity through scalable, secure, and efficient Salesforce
solutions. Strong collaborator with a solid foundation in Business Analysis
and Agile project delivery.

WORK EXPERIENCE HIGHLIGHTS

Senior Salesforce Administrator

MoneyPigeon, Delaware, USA 2024- Present

¢ Customize and manage multi-org platforms (email automations, user
security, user provisioning, user setup, sharing rules, validation rules,
workflows, triggers, security settings, lightning app builder, workflow
rules, custom objects, lightning flows, batch jobs, approval processes,
API integrations, data loader, AppExchange and Ul development)

e Gather, analyze, and translate complex business requirements into
concise functional/technical user stories, building solutions to enhance
and drive short/long term business needs.

e Collaborate with Admins, Developers, and Architects to design and
deploy Salesforce enhancements aligned with business goals.

e Build and maintain custom reports and dashboards to support
strategic decision-making.

e Documents system configurations, customizations, and integrations to
ensure platform transparency and maintainability.

e Conduct system testing and QA for new configurations, identifying
and resolving defects before deployment.

e Provide Tier 1 support, troubleshooting end-user issues and
recommending continuous platform improvements.

e Monitor release updates and recommended system improvements
based on new Salesforce features and best practices.

Salesforce QA Analyst
Anderson Noble Group LLC, Texas, USA 2020- 2024

e Designed and executed test cases for custom objects, workflows,
Apex triggers, integrations, and Lightning components to validate
system behavior and data accuracy.

e Implemented end-to-end testing of Salesforce features, including
flows, validation rules, page layouts, and automation to ensure
functionality aligned with business requirements.

¢ Collaborated with Salesforce administrators, developers, and
business stakeholders to identify defects, document issues in Jira,
and verify fixes during regression cycles.




TECHNICAL SKILLS

Salesforce:

Flows, Apex, Reports &
Dashboards, User
Management, Agentforce,
Sales Cloud, Service Cloud,
Platform automation

Applications:

Jira, Visio, VS Code, GitHub,
Azure DevOps, ServiceNow,
Oracle, Figma, Slack

EDUCATION

BSc Computer Science
University of Nsukka

¢ Managed users, roles, profiles, queues, permission sets, and sharing
settings for thousands of users across multiple business units.

e Provided real-time Salesforce support to 100+ users weekly, resolving
technical issues and reducing downtime.

Business Analyst
SocketWorks Ltd, Lagos, Nigeria 2015- 2020

¢ Analyzed business requirements and proposed technology solutions
to meet stakeholder objectives.

e Maintained consistent and effective communication with business
partners and project teams.

e Facilitated resource planning, ensuring timely delivery of development
tasks.

¢ Built and maintained strong cross-functional relationships to support
organizational initiatives.



